JloroBop npucoeMHeHUs HA OKa3aHUe YCJYI TeXHHYEeCKOM MOoAIepKKH PpH
OCYLIIeCTBJICHUH NepeBoA0B (PU3NMUYECKUX JHI 0€e3 OTKPBITHA CYeTa

r. AIMaThl
penakmusa Nel ot «15» centadps 2023 r.

Hacrosimuii  JloroBop TNpucCOENMHEHUST Ha OKa3aHWe YCIYr TEXHUYECKOM
HOJACPKKU TIPU OCYIIECTBICHUU NIEPEBOAOB (PU3UIECKHX JIUIl O€3 OTKPHITHS cueTa
(manee — JloroBop) perynupyet oTHomeHus: Mmexay Kmuenrom u IIporeccopom -
TOO «OL&ADD Finance Group», najiee COBMECTHO WMEHYEMBIMU

«Ctoponbl», a mo otaeabHOcTH «CTOpoHa». YcnoBus Hacrosmero Jlorosopa
ornpejienieHsl B crangapTHoi gopme. Knuent npucoeaunsiercss k JJoroBopy myrem
IPOCTABJIEHUS CBOEH MOJIKCH B

3asBieHun Ha npucoenuHenue k Jorosopy mo ¢opme [punoxenuss Nel k

HacroduemMy JloroBopy (nanee — «3asBienue»). [Ipu stom 3asBienue u Jorosop
paccMaTpuBarOTCsl TOJIBKO B KAYECTBE €IMHOTO JOKYMEHTA.

[Noanuce Kinenta, ero npencraButens(-ei) Ha 3asgBI€HUU O3HAYaeT, uTo KiueHt
03HAaKOMIJIEH C YCIIOBHUSIMH IpeiiokeHHoro eMy IIpoueccopom Jlorosopa, BKitouas
npwioxkeHus K JJoroBopy, ¥ IpUHUMAET UX HE MHAYE KaK MIyTEM MPUCOETUHEHHUS K
JloroBopy B 1ieiom. J{oroBop cunrtaercs 3aKJIIFOUEHHBIM U BCTYIIAET B CUILY CO JHS
npuema Ilpoueccopom 3asBnenuss Kimenra, mnoanucannoro KrimenTtom/ero
PEICTABUTEIIEM.

Hacrosmuit [loroBop ycTaHaBiIuWBaeT IpaBa, OO0S3aHHOCTH, OTBETCTBEHHOCTH
CropoH u uHble npaBooTHoleHus Mmexay IIpoueccopom u Knuenrom, onpenenser
YCIIOBHS M MOPAIOK OkazaHus [Iponeccopom yciayr TEXHUYECKOW MOAAEPKKU MPH
OCYIIECTBIICHUH NIEPEBOAOB (PU3UUSCKUX JIUIl 0€3 OTKPBITHS CUETA.

Ol'[peI[eJ'ICHI/IH, INPUHATBIC B HACTOALIICM I[OFOBOpe

Anketa/llpuioxenne Nel — ankera no popme, yctaHoBieHHOU B [IpunoxeHun
Nel k Hacrosmemy JloroBopy, noiexaias 3arnoiaHeHnro Kinmenrom.



bank — bank BTOpOro ypoBHs, UMEIOIIUN JTULEH3UIO Ha DKBAUPUHIOBBIC YCIYTU U
cooTBeTCTBYIOLMKA JloroBop 3KBalipuHra Ha oOpaOOTKY NPHUHATHIX IUIATEXKEH OT
Jlepxxarenein kapr.

Ilnaresxknass kapra wiam Kapra — uHCTpyMEeHT O€3HaJIMYHBIX pPACUETOB,
ABJISIFOLMAKACS ~ DJIEKTPOHHBIM ~ CPEACTBOM  IUIATEKA, MPEIHA3HAYEHHBIA IS
coBepiieHuss Jlepxkareimem KapThl ONEpauuMid C JCHEXKHBIMU CpPEICTBAMHU,
HaxOISIIMMUCA Y DMHUTEHTA, B COOTBETCTBUM C JIOTOBOPOM, 3aKIIFOUEHHBIM MEXKIY
OMUTEHTOM U JlepkareseM KapThl.

Jepxkartenbp kaptbhl wian Ilokymatens — ¢Qusuyeckoe a0, B TOM YHCIE
YIOJIHOMOYEHHOE OPUINYECKUM JIMLIOM, Hcnodib3ytouiee KapTy nms coBepiieHus
omepaluii ¢ JEHE)KHBIMU CpPEACTBAMHU, HAXOIAIIMMUCS y OMHUTEHTa, B
COOTBETCTBMM C 3aKoHoAaTelbcTBOM PecnyOnmuku KazaxctaH U J10roBopoM ¢
OMUTEHTOM.

Jlorosop »3kBalipuHra — 3akiroyaeMblii Mexay bankom u Ilponeccopom,
AehcTByOIMM B HHTepecax Kimenra, mgoroBop o0 ocymiecTBieHMM baHkom
Omnepanuit 1 OOpaboTku Omeparuii, COBEPIICHHBIX (U3NUESCKUMU JIMIIAMU C
uenpto  omiaarel ToBapoB Kimenra ¢ wucnosb3zoBanueMm Kapr Ha ocHOBe
uHopmaiuu, npegocrasieHHon banky ot I[lponeccopa.

Marasun — nporpaMMHBIA NpoaykT KimeHTa, MMEMOIMIHMI YHUKaIbHBIM web-
aapec B cetu VHTepHer, obecneuuBarouuii mocpeactBoM ceTu HWHTepHET
npenoctaBieHne uHPopManuu o peanuzyeMbix Kimentom ToBapax u  ux
CTOUMOCTH, a TaKxke npueM oT [lokynareneii 3aKka30B Ha UX MPUOOPETEHUE.
Me:xayHapoanble 1uiatexnble cucrembl (MIIC) —  MexayHapoJHbIE
arexkubie cuctembl «VISA International», «Mastercard Worldwide» u npoune
MIIC, nonnepxuBaembie bankom u [Iporieccopom.

Kiaunenr — ropuauueckoe JHIO (MHAMBUAYAIBbHBIA MpPEINPUHUMATEND),
3aimoumnBliee ¢ IIpomeccopom Hactosimuii  [JoroBop u  HamepeBarolieecs
npuHuMaTth KapTel K oIuiate 4epe3 MHTEPHET 3a MNPENOCTABICHHBIE TOBAapHI,
BBITIOJTHEHHBIE pa0OThl, OKA3aHHBIE YCIYTH.

MomenHu4yeckas onepauus — omnepaius, 3asBieraras MIIC u/umm OMuTeHTOM
KaK MOIICHHWYECKass W/unm ocrnopeHHas Jlepkarenem kapTel. JlocTaTrodHbiM
MOATBEPKACHUEM  MOILIEHHUYECKOTO  XapakTepa MpoBeAeHHbIXx Onepannii
SBIIIOTCS 3asBIeHUsT OMUTEHTOB w/mim moarBepxacHus MIIC (B Tom uyucnie
npeacrasurenbctB MIIC B Pecny6nmke Kaszaxcran), momydennbie bankom wim
IIpouieccopoM B 31€KTPOHHOM BHJIE WM C UCIIOJIb30BaHUEM (PaKCUMWIBHOW CBS3H.



Onepauuss — yciIyru IO IPUEMY H OCYLIECTBICHHIO II€PEBOJOB JIEHET C
UCIIOJIb30BaHUEM OaHKOBCKOI'O CU€Ta, BKJIIOYAIOIIME B C€0S ClEeAyIOUIUMe BUIbI
onepanuii: Onepannto omnarsl; Onepanuo BO3BpaTa.

Onepauus onJIaTbl — pacyeTHas ONepanys Mo MEepEBONY AECHEKHBIX CPEICTB OT
Ilokynarens B monw3y KiumeHra, ocymectBisiemas ¢ HCHoOIb30BaHWeM Kaprel,
npoBojuMmasi B Marasune no tpedoBanuio [lokynarens B ueiasix npuoOpeTeHus: UM
Tosapa.

Onepauus BO3BpaTa — pacyeTHas OIepalys, COBEpIIaeMasi ¢ HCIOJIb30BaHUEM
Kaptel npu BozBpare Ilokymartenem ToBapa, OIUIau€HHOIO C HCHOJb30BaHUEM
Kaptsl, 1160 mpy BO3HUKHOBEHUU HEOOXOJMMOCTH B Bo3Bparte [lokynarento neHer,
CIIMCaHHBIX C €ro cdera npu omiare ToBapa B paMKax paHEE COBEPIICHHOU
Onepanuu omnatel. [lo Mepe HEOOXOAUMOCTH JTONMYCKAaeTCs YaCTHUYHBIM BO3BpaT
Oneparuu onaThl.

IpaBuaa MIIC — n0KkyMeHT (COBOKYMHOCTbh JOKYMEHTOB), COJEpKaIIHii
YCIIOBHUSl Y4YacTHs B IJIATEKHOM CHCTEME, OCYLIECTBICHHUS IMEPEBOJA JAEHEKHBIX
CPEICTB, OKa3aHWs YCIYr IUJIATeKHOW HMHPPACTPYKTYpbl W HHBIE YCIIOBHUA,
ONpeNeNieMble  ONEPATOPOM  IUIATEKHOM  CHCTEMBI B  COOTBETCTBHUM  C
JNENCTBYIOIINM 3aKOHOIATEIbCTBOM.

CaiiT — coBOKynHOCThH MH(pOpMaIUH, crioco0a ee MPeICTABICHUSI U TEXHUYECKHUX
CpelcTB, 00bEIMHEHHAsA, KaK MPAaBHUIIO, OJTHON TeMOW W/WJIM IIeJIbI0, KOTOpas JaeT
BO3MOKHOCTH TI0JIb30BATEI0, MOAKIIOYEHHOMY K ceTh MHTepHET n umeromemy
COOTBETCTBYIOIIME TEXHUYECKUE CPEICTBA, MOJTYIUTh JOCTYII K 3TOM MH(POPMAIIUH.
Cucrema — mporpammHo-anmapaTabiii komruieke «OlaPayy, obecneunBaromuii
okazanue ycayr Ilpoueccopa B COOTBETCTBUM € HyHKTOM 1.l1. HacTosimiero
Jorosopa.

Cropona Jlorosopa (Ctopona) — [Ipoueccop niu Knuenr.

ToBap — TtoBap, pabota, ycimyra, pe3ynbTaT MHTEIUICKTYaIbHOU NESITEIbHOCTH,
peamusyemble  Knuentom Ilokynarensam, ¢ KoTopbiMH KIIMEHTOM 3aKIHOYEHBI
JIOTOBOPHI, B TOM 4HCIIeé B yCTHOU ¢opme b0 B dopme akmenta ohepTsl, U
orutaunBaemble [lokynarenem ¢ ucnonb3zoBanueMm Kaprsl.

JMHUTEHT — TOCTAaBUIUMK IUIATEKHBIX YCIYr, OCYIIECTBISIONIMN BBIITYCK
(amuccuro) IlnarexxHbix KaprT.

CraBka BO3HArpaJAeHHsl — 3TO OOIIMI MPOICHT, YIACPKUBACMBIA C KaXKIOU
Onepanuu onnatel, ykazpiBaembiid B [Ipunoxxennn Nel. CraBka Bo3HarpaxaeHust



MO>KET BKJIFOYATh B ¢€051 MUHUMAJIbHYIO CYMMY KOMHCCHH, pa3Mep KOTOPOH
perynupyercs baHkoMm.

1. llpeameT aorosopa

1.1. TIpoueccop 00si3yeTcsi 3a BO3HArpakJieHWe okasbiBaTh KilmeHTy yciyru mo
0o0paboTke miarexei, THUIMUPOBaHHBIX [lokynaTeneMm B AeKTpOHHOU dopme, ¢
nenbto npuodbperenust ToBapa B Mara3une u nepegaye Heo0X0AUMOU HH(MOpMAIIU
banky s ocymectienust Onepanum.

1.2. Tlo nacrosimemy Joroopy Ilpoueccop o6s3yercs mo nopydyenuto Knuenra
3aKJIIOYUTh U UCIOJIHATH OT CBOETO MMEHH, HO 3a cueT KimeHTa, 3aKiatoyaemblii
mexnay bankom u [poueccopom, neictByromum B uHTepecax Kimenra, Jlorosop
sKBaiipuHra mo ¢gopMe 1 Ha YCJIOBHX, onpeaesieMbix baHkoMm, a Takke OKa3bIBaTh
yciIyru 1o 00paboTke IuUiaTekei, uHULUUpoBaHHBIX [lokymarensiMu B
ANEKTpOHHON QopMme, U mnepenade banky wuHpopmanuu, HEoOXOAUMOW I
ocymiectBienust Onepainuii, COBepUIEHHBIX ¢ Hcnonb3oBanueM Kaptel, a Knuenr
00s3yeTcs OIUIauMBaTh MPEeyCMOTpEeHHOE JJOroBOpOM BO3HArpaxacHue.

1.3. Tlo [oroBopy skBaiipuHra npuoOpeTaeT IpaBa U CTAHOBUTCS OOsI3aHHBIM
[Ipoueccop, xots Obl nanubie KnneHta u ObUTHM yKa3aHbl B TAKOM JOTOBOPE WIIH
Knuent BcTynun ¢ baHKOM B HEMOCPEACTBEHHBIE OTHOIICHMS MO BBITOJHEHUIO
JloroBopa skBavipuHra.

1.4, O6s3arenbctBa Ilokymareneit mepen KiameHTOM, BO HMCHOJHEHHE KOTOPBIX
COBEpINAIOTCA  TEPeBOJbI, BO3HUKAIOT B TOPAJKE MW 1O OCHOBAaHMSIM,
YCTAaHOBJICHHBIM 3aKoHOAaTenbcTBOM PecnyOnmuku Kazaxctan u  1oroBopoM
[Toxynatens ¢ Kmnuentom. OTHOIIEHUS, M3 KOTOPHIX BO3HUKAIOT YKa3aHHbBIC
00s13aTeNbCTBA, HE BXOAAT B MPEAMET PEryIupoBaHus HacTodlero /Jlorosopa u He
nopoxkaaroT s [Iporeccopa kakux ObI TO HA OBLIO 00S3aHHOCTEH.

2. llopsinok B3anmoeiicTBus npu 3akjiouennu Jlorosopa

2.1. Hacrosmmii JloroBop sBmserca mnpemiaoxkenneMm qis  KimeHToB
MPUCOEANHUTHCS K yciaoBusaM JloroBopa myTeM HampaBlieHUsl 3asBICHUI B aipec
[Ipoueccopa s 3aKIOUEHUST JOTOBOPA HA YCIOBHUSIX, OIMPEICICHHBIX HACTOSIIUM
JloroBopoM 1 AHKETOM.



2.2. Hanpasnenue 3asBneHus B anpec lIpoiieccopa o3HauaeT NpUCOCAMHEHUE
Knuenrta x JloroBopy, mnojsHoe u 0€30roBopoyHoe mnpuHsAtue KiaueHtom u
[Ipornieccopom Bcex ycnoBuii HacTosiero JloroBopa u AHKeThl 0€3 KaKUX-THOO
M3MEHEHUN W/MIW OrpaHMYEHUA U PABHOCWJIEH 3aKJIIOYEHHUIO JBYXCTOPOHHEIO
nucbMeHHoro Jlorosopa (ct. 389 I'K PK).

2.3. Tlopsimok ucnonHeHus: HacTosulero Jloropopa peryiaupyercsi HCKIIOUYUTENBHO
HOpMaMHM 3aKoHoatenbcTBa Pecnyonuku Kazaxcran.

2.4. Knuent nHampapiserT 3asiBIeHHE JIA NpUCOeIUHEHHUs K [loroBopy mocie
O3HAKOMJIEHUS ¢ HUM, K 3asBieHnto KilneHT npukiaasiBaeT AHKETY, COACPKAIILYIO
COOTBETCTBYIOIIME JICCTBUTENBHOCTH CBEJEHHUS, a TaKXKe COTJIACOBAaHHYIO
CropoHaMu B mpoluecce npeaBapuTeabHbIX neperoBopoB CTaBKy BO3HATrpaxaeHMUs,
U HampamJeHUsS CKAaHUPOBAHHOW (DJIIEKTPOHHOM) BEpCUM JAHHOW AHKETHI C
noanuckio Knnenra Ha anextponHbii agpec Iporeccopa: support@olapay.kz wau

NIEpCOHAJIbHBIN aJipec MeHekepa [Ipoueccopa.
2.5. Tlpoueccop B Teuenue 3 (Tpex) paboyux JHEH ¢ MOMEHTa IMOJTy4YEHUS
HaJUIeKAIIMM  00pa3oM 3amoJIHEHHBIX 3asBieHuss u  AHKeThl oT KiueHra
npenoctanisieT Knuenty gocryna k CucteMe myTeM CO3[aHus JIMYHOTO KaOuHeTa
Knuenra B Cucreme (nanee — «JIuunblif kaOMHET») M MPEAOCTABICHUS YYETHBIX
JTAHHBIX (JIOTWH/TIApOJIb), a Takxke HanpasieHus Kinuenty APl miis ocyiecTBieHus
KiineHToM  MHTErpalMoOHHOTO  B3aWMMOJEWCTBUS  MHPOrPaMMHO-AINMApATHOrO
koMIuiekca Kimenra ¢ Cucremoit.

@®akt mnpepoctaBiaeHus IIpomeccopom goctyma Kk Cucreme  sBisieTcs
NOATBEPKACHUEM 3aKkiatoueHus JloroBopa CtopoHamu.
[Iponeccop BopaBe oTkazatbesi OT 3akitodeHust JloroBopa ¢ KimeHtom B ciydae
HETNOJy4eHUs 3asiBICHUS] WM AHKETHI JHOO IMONTY4YeHHs HEBEPHO 3arOTHEHHBIX
3asBneHus u/uau AHKETHI, Tu00 HecoOmoaeHus KiuenroM nonoxenuii Jlorosopa
u/vnm 3akoHoaarenbcTBa PK.
2.6. IlpaBa m ob6s3anHocTH CTOpoH 1O J[OrOBOpY BO3HHMKAaIOT C MOMEHTa
BcrymieHust JloroBopa B cuiy. JloroBop BCTymaer B CWIYy C MOMEHTa
npeaocTaBieHus goctyna Kk Cucreme.
2.7. KnueHt 00s13yercst mpeoCTaBIsTh HEOOXOAMMbIEC CBEICHHSI TIPU PETUCTPAIIHH
B CucremMe, COOTBETCTBYIOUIUE JEHCTBUTEILHOCTH.
2.8. Knmuent o0s3yeTcs obecneunTh COXpaHHOCTh MOJIY4eHHBIX UM OT [Iporeccopa
VYETHBIX JIAaHHBIX U HE TIPEIOCTABIISATh UX JIFOOBIM TPETHHUM JIUIIAM.
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2.9.KnueHT 00s13yeTcsl OCYIIECTBUTh MHTETPAllMOHHOE B3aMMOJEHUCTBHE CBOETO
POTrpaMMHO-aNMNapaTHOro KoMiwiekca ¢ CUCTEMOW B CTPOrOM COOTBETCTBHH C
WHCTPYKIIMEH 10 MHTETpaluy, pa3MenieHHou no aapecy: https://olapay.kz/pdf/for-
developers-ru.pdf, B Teuenue 3 (Tpex) paboumx aHEH ¢ MOMeHTA monydeHus API

ot IIpoueccopa.

2.10. C MoOMeHTa HaCTPOMKHM MHTETPALIMOHHOTO B3aWUMOJECUCTBUS POrPAMMHO-
annapatHoro komiuiekca Knuenta ¢ Cuctemoin KnueHTt o006s3yercsa obOecrneunThb
HaJIeXKAILY0 pad0TOCIOCOOHOCTh 000PYAOBAHUS U ITPOIPAMMHOI0 00€CIIEUEHHUS,
ucnosbzyemoro Kinuenrom aiis ucnonnenus: Jlorosopa.

3. Cpoku oxa3aHMs yCJIayr

3.1. Tlpoueccop okaswiBaeT Knmentam yciayru, ykazanHbie B 11.1.1. HacTosiiero
JloroBopa, He3aMeIJIMTENBHO MTOCIE MOTYUYEHHs pacriopsikeHus Jlepxarens KapThl
0 coBepiieHn Onepanuu OnjiaThl.

3.2. B coorBerctBum ¢ JloroBopoMm »dkBaiipuHra baHk obOecnedyuBaet
KpYyTJIOCYTOUHOE NpoBeneHne Onepanuid, 3a UCKIIOYEHUEM BPEMEHHU IPOBEACHUS
bankom npodunakTHyecKux Wik TexHudeckux padbot B Cucreme.

3.3. Bpems npoBeneHuss NpoWIAKTAYECKHX WJIM TEXHUYECKHUX PadoT
onpenensercss baHKOM M HE 3aBUCHT OT BOoJM wiu noxkenanuil IIpouneccopa, B
cBa3u ¢ 4eM lIpoueccop HE HECET OTBETCTBEHHOCTH 3a HEOKA3aHUE B CPOK YCHIYT,
yka3zaHHbIX B 11.1.1. HacTosimero JloroBopa, BO Bpemsi IpoBeIeHUs TaKuX padoT.
3.4. Tlpoueccop BrpaBe MPUOCTAHOBUTH OKazaHUE yciyr KIMeHTy B CleIyIomux
CIyyYasx:

® B Cciy4yae BO3HMKHOBEHHSI 0OCTOSTENHCTB, HE 3aBUCAIIMX OT [Iporeccopa u
Morymux, o MHeHuto [Ipoieccopa, moBieys 3HAYUTENBHBIC YOBITKH IS
[Ipomeccopa Ha CpOK AEHCTBUS TAKUX 00CTOSTEIHCTB;

e B cnydae HapymieHus KiumeHToM mr000ro W3 CBOMX 0053aTEIbCTB,
peayCcMOTpeHHBIX JloroBopom mian 3akoHojatrenbcTBoM PK - 10 momHoro
ycTpaHeHus: KineHToM A0myneHHOro HapyIeHus;

® B Cilydae MOJIydeHHs B oTHomieHnu Kimenrta yBemomieHus ot banka n/uinu
OMHUTEHTa O HNpeKpalleHuu mpoleayp 3anpoca u noiaydenus [Iponeccopom
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paspemieHuss banka Ha npoBeneHne Omnepanui WM - IPEKpalICHUU
nposeaeHus Oneparui;

® 10 MHBIM OCHOBAHUSM, IIPELYCMOTPEHHBIM 3aKOHOAATENbCTBOM PecryOnnku
Kazaxcran.

3.5. O mpuocraHoBieHun okazanus yciayr [Iporeccop, He Mmo3aHEe IaThl TaKOIro
MIPUOCTAHOBJICHUS, HampaBisieT KIMeHTy yBelOMJIEHHE IO AJIEKTPOHHOM MouTe
U/Wnu yBeoMIsieT 1o tenedony ykazanHoro KinueHtom B AHKET€ OTBETCTBEHHOIO
COTPYJHUKA C YKa3aHUEM MPUYUHBI U CPOKA MTPUOCTAHOBJICHUS.

3.6. [Ipoueccop BIpaBe B OJHOCTOPOHHEM MOPSIAKE OTKA3aThCA OT OKA3aHMSI YCIYT,
a bank mpekpamaer nposenenue Onepanuii B ciiydae Hanuuus y banka u/wim
[Ipoueccopa t00bIX U3 CIETYIONIUX CBEICHUNA:

e comeprieHne B Marazune MOIIEHHUYECKUX OlEpaluii W/Wiau  y4dacTue
Knuenra n/unu ero paboTHUKOB, a Takxke [lokymarenei, B MOIIECHHUYECKON
WJIM MHOW HE3aKOHHOM J1€SITEIbHOCTH;

e npenoctaBienne Kimmuentom Ilpoueccopy HemocToBepHOU HHGOPMAIMH O
Kunnenre, pone ero 1esaTebHOCTH U T. 1.

e BHeceHue wu3MeHeHuM Marasunom/Kinuenrom B nomMenHoe wums Caiita
MaraszuHna 6e3 npeaBapurenbHoro yseaomienus [Ipoueccopa u banka;

e HecoorBeTcTBHEe Marasuna/Knuenta TpeOOBaHUSIM, YCTAaHOBICHHBIM B
[Tpunoxenuu Ne3 u/unu JloroBope 3KkBalipuHra;

e ocymectBieHrne Mara3zuHoM/KiueHToM BHIIOB JESATEIBHOCTH, KOTOPHIE
MOTYT HaHECTH (PMHAHCOBBIM W/WJIM PEIYTAIMOHHBIA yiiepd banky u/wim
[Ipoueccopy;

e BoiiBIeHUE bankom w/mmu IIporieccopom ciaydaeB HEMPaAaBOMEPHOTO OTKa3a
Knnenra ot mpoBeaenus Onepanuu Bo3BpaTa WM B UHBIX CIIy4asix, KOrja
JICHBI'W OBLIM HEMPaBOMEPHO cCMHCaHbl co cuera [lokymarens mo paHee
npoBeaeHHO Onepanuu OnjaThl;

e npu HewcnomHeHWH KimeHtoM o00s3aHHOCTH 1O TiepeBoay banky w/wnm
[Ipoueccopy neHer B ciaydasx W MOPSJKE, ONPENENICHHBIX B mil. 5.4., 6.2.
JloroBopa;

® 10 UHBIM OCHOBAaHUSM, MIPEAYCMOTPEHHBIM 3aKOHOAATENLCTBOM PecnyOnuku
Kazaxcran



4. TlpaBa u o0si3annocT CTOPOH

4.1. IIpoueccop o0s3yeTcs:

4.1.1. nonxmounth Knuenra xk Cucteme Ilpoueccopa mns oxazanus KiueHty
yCIIyT, YKa3aHHbIX B 11.1.1. JloroBopa;

4.1.2. B pexuMe pealbHOr0 BpeMEHU HampaBisaTh KineHTy yBenomieHus 00
Omnepanusix Tpy HAIMYUU COOTBETCTBYIOIINX MUCIOTHEHHBIX HACTPOEK HA CTOPOHE
Knnenra;

4.1.3. npencrapisaTh KnueHTy AKTHI 00 OKa3aHHBIX YCIyrax B CPOKH U TOPSIIKE
COTJIaCHO paszjieny 5 Hacrosiero Jloroopa;

414. B ciayyae HM3MEHEHHUSI CBOETO MECTa HAXOXKACHUS W/WIM OaHKOBCKHX
PEKBU3UTOB MHCHBMEHHO YBeAOMJIATH 00 3ToM Kimenta B Teuenue 3 (Tpex)
pabounx JHEN ¢ JaThl HACTYIUICHHUS] COOTBETCTBYIOIIETO COOBITHUS.

4.2. IIponeccop UMeET MpaBo:

4.2.1. TtpeboBars y Knmenta mpemocraBieHus uHpopMaiuu o0 o0s3aTeabCcTBaX
Knuenrta u pgoxkymentoB Kiumenrta, B ciaydae eciad HEOOXOJIHMMOCTh TaKOU
uH(OpMaIIMK BbI3BaHa COOJIOIEHNEM TpeOoBaHUH 3aKoHOIaTeIbcTBa PecyOnuku
Kazaxcran, B TOM 4Hclie 3aKOHOJATEIbCTBA O MPOTUBOACHCTBUU JIETaTU3AINU
(OTMBIBAHHUIO) JIOXOJIOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCUPOBAHUIO
TeppopusMa. B dmcie mnpodero MoxeT ObITh 3aTpeboBaHa HHGOpPMALUS H
JIOKYMEHTHI:

® [noATBEpKAarolue peructpauunio Kirienra, morHoMours yroJJHOMOYEHHOTO
muna Knuenra;

® o cniocobax mocraBku ToBapa [lokynaTensam;

® 00 HUCTOYHHKAX MPOUCXOKICHHS TOBAPOB;

e o Hammuuu y Knmenra cepTudukaToB Ha TPEIOCTaBICHHE MpejIaraeMblxX
ToBapoB, cepTUPUKATOB COOTBETCTBUSI, TUTMEHUYECKHUX M MPOUYUX
cepTu(uKaToB;

e 00 aBTOPCKHUX ITpaBax Ha Mpejaraembie ToBaphl.



4.2.2. npoBoauTh ayauT Kinenra Ha npenMer BoisiBieHus: Onepanuii, mpoBOIUMBIX
He [lepxkarensimu KapT wu/unm npenoctaBieHuss Kimentom Ilokynarensm
HecornacoBaHHbIX ¢ IIpoueccopom Tosapos;

4.2.3. uctpeboBath y Knuenta mnbopmanuio u 1oKyMeHTH 1no OmnepauusiM c
ucnoiyib3oBanueM Kaprt (peecTpbl, pacuCKU NOKynarteneld B MojiydeHun ToBapa U
UHBIE JOKYMEHTbI, OOOCHOBBIBalOIIME coBepiieHue Onepamuu). YKa3aHHbIE
uH(popMaIms U JOKYMEHTHI TOJKHBI ObITh npeacTaBiensl Knuentom [poueccopy
B TeyeHue 3 (Tpex) Hel ¢ MOMEHTa HallpaBJIEHUs 3alpoca Mo 3JIEKTPOHHOM mouTe
Ha DJIEKTPOHHBIM ajapec, ykazaHHbld KiMeHTOM B KadyecTBe KOHTAKTHOTO B
[Tpunoxennn Nel;

4.2.4. ne mnpeactaBiiaTh KnueHTy AKT 00 OKa3aHHBIX yClIyrax 3a OTYETHBIM
nepHoJ], B KOTOPOM He ObUIO MPOBEIEHO HU 0JIHON Onepanuu;

4.25. pazmemary Ha cBoeMm odunuanbHoM caite Olapay.kz uHbopmanuoo o
Knuenre, ToBapHbIi 3HaK KiueHTa WIM TpPEeThUX JUIl, HWHOE CPEICTBO
uHAMBUAyanu3anuu  KiueHTta (TpeThMX JIWI), TPEJOCTABICHHOE B KaueCTBE
TakoBoro KimeHntom;

4.2.6. HazHauath Kimmenty abOoHeHTCKyr0 IiaTy mo JloroBopy B pasmepe,
yKa3aHHOM B AHKETe, ITPH HACTYIIJICHUH OJHOTO U3 CICAYIOIINX YCIOBHI:

® B TEUCHHUE KaJeHAApHOro Mecsia B aapec Kinuenrta He ObUTO MPOBEACHO HU
oaHo# Onepaluu OrJiaThl;

® 110 ocyllecTBIeHHbIM OnepaiusM OIIaThl B paMKaX KaJICHIAPHOTO Mecsla
oOpa3zoBanachk 3ag0pkeHHOCTh KimnenTa nepen [Iporieccopom;

® 00BeM 000poTa B JICHE)KHOM BBIPAKEHHUU B PaMKax KaJeHIAPHOTO MeECAIla,
ykazaHHbli Kinmentom B AHKeTe mnpu 3akimoyeHud JloroBopa, He
COOTBETCTBYET (haKTUUECKOMY.

4.3. KimmeHT ob6s3yeTcs:
4.3.1. BeumaumBath [Ipomeccopy BO3HarpaxaeHue B pasMepe W TIOpSAIKE B
COOTBETCTBUHM C pa3feiaoM 5 HacTosuiero /JloroBopa, a Takke yIjiaduBaTh CyMMBI,
ykazaHHble B TpeOoBanusx IIpoueccopa, mpenycMOTpeHHBIX pazaenamu 6, 8
Hactosero Jlorosopa;



43.2. pa3MecTUTb Ha CBOEM MHTEpHET-caiiTe, yKa3aHHOM KiueHTomM B
[Ipunoxenun Nel, wunpopmammio o B3aumoxeiictBun c¢ IIpoueccopom 1o
HacroseMy Jlorosopy;

4.3.3. mpusHaBaTh oOs3atenbcTBa [lokymateneld mepen KiumenTtom mno ormate
ToBapoB wucCHONHEHHBIMU € MOMeHTa HamnpasiaeHus [Ipoueccopom Knenrty
YBEJIOMJIEHUSI O COOTBETCTBYIoLe Onepanuy OIiaTel B COOTBETCTBUHU C 1.4.1.2.
Hacrosuero Jlorosopa;

43.4. ne B3uMmarh c¢ Ilokymareneii BO3HarpakaeHue, MOJJIEKAIIECE YIUIaTe
[Ipoueccopy, U He BozjaraTb Ha HUX HUKAKUX JOMOJHUTENBbHBIX PacxoJ0B K
ctoumoctd ToBapa B CBSI3W € OCYHIECTBICHHEM HMH OIJIaThl ToBapoB ¢
ucronb3oBaHueM ycuyr [Iponeccopa;

4.3.5. caMOCTOSITeNIbHO pa3peliars npereH3un [lokymnareneil o Bo3BpaTe CyMM IO
Oneparusm oniaThl;

4.3.6. B TpexIHEBHBIN cpok u3Bemath [Iporeccopa B MMCbMEHHOM BHUE O JIOOBIX
COOBITHSIX, KOTOpPbIE MOTYT IMOBJUSATh HA HMCIOJIHEHWE HacTosiero Jlorosopa, B
TOM 4YHuCle 00 W3MEHEHUSX CBOEro HAWMEHOBAHUS, MECTa HaXOXJEHUs,
dakTUyeckoro ajgpeca, 6aHKOBCKMX PEKBU3UTOB, aJ[peca MHTEpHET-caiiTa, mepeuHs
peanuzyeMbix ToBapoB;

4.3.7. mpenBapuTeIbHO COIVIACOBBIBaTH ¢ [Iporieccopom packpbiTHe OO0
uHbopmanu o corpyaHudyectBe CTOpOH He3aBUCUMO OT GopMbl U crocoba
packpsITUsg HUHPOPMAIIUU;

4.3.8. mpenoctaBiaTh [Iporieccopy cpeacTBa HHANBUIYAIU3AIUN TPETHUX JIUITL JIJIS
ux pasmenenus IIponeccopom B coorBeTcTBUU ¢ 11.4.2.5. HacTosmiero JloroBopa
TOJIKO TMPU HAIMYMK HAJUIeKalUM 00pa3oM O(OPMIIEHHOTO MHCHMEHHOTO
COTJIaCHsI COOTBETCTBYIOILIErO TPETHETO JIUIA HA TAKOE pa3MELICHHUE;

439. B cpok, He mpeBbIIAOMUKA 2 (AByX) pabouux AHEH, TPENCTaBIATH
IIpoueccopy otuet no OnepanusM, KOTOPbIE BBI3BAIN MOJI03PEHUE B COBEPILICHUN
Omnepauuu He J[lepkarenem KapTbl W/uiu B mpenocrasieHuu  Kimentom
HecornacoBaHHbIX ¢ [Iponeccopom ToBapos;

4.3.10. xpaHuTh B TaiilHe Bce CBeleHUA O J[lepkarensx KapT, B TOM YHUCJIE
IIEPCOHAJIBHBIE  JIaHHbBIE, CTaBIIME H3BeCTHBIMM KimeHTy B  pe3yibrare
BBITIOJIHEHUS yca0BHM JloroBopa;

4.3.11. He3aMenIUTENbHO MTyTEM OTIIPABKHU JOKYMEHTA B OTCKAHUPOBAHHOM BHJIE C
MOCJIEAYIONIMM  MpefocTaBieHueM lIponeccopy TOKYMEHTOB B OpUTHMHAIIE,
uH(popmuposats [Iporieccopa 000 Bcex U3MEHEHHUAX, CBSI3AHHBIX C IUIATEXKHBIMU



PEKBH3UTAMHU, XapaKTepoOM peain3yeMblx ToBapoB, 00 HM3MEHEHUAX HHBIX
JOKYMEHTOB U Jpyroil unpopmanuu o Kinenre, npenocrasnennsix [Ipoueccopy
paHee;

43.12. npu OTCYTCTBUM HU3MEHEHMH B YUPEAUTENbHBIX M HMHBIX JOKYMEHTaX
KineHnTa nucbMeHHO 3a MOANKUCHIO0 pykoBoauTens KimeHnTta He peke 0AHOro pasa B
rog mno Tpeboanuio Ilpoueccopa  moaTBepkKAATh ~ AKTYyalbHOCTh U
JNEUCTBUTENIBHOCTh MpenocTaBieHHo I[Ipomeccopy panee wuHpopMamuu o
Knuenre;

4.3.13. nanpasuTth [Iporieccopy opurruHan noAnMcaHHOW AHKETbI U 3asBICHHUE IO
aapecy Ilpoueccopa, ykazanHoMy B Hactosiiiem JloroBope, He mo3aHee 2 (JIByX)
HeZelb Co AHs npoBeaeHus nepsoit Onepauuu Knuenra.

4.3.14. ocymectBisATh cOOp U 00pabOTKYy MepcoHaNbHBIX AaHHBIX [lokymnarenei
u/unu Jlepkateneil kapT B CTPOrOM COOTBETCTBHHM C 3aKoHOAaTtenbcTBOM PK,
camocTosATeNbHO noiyyaTh y [lokymarenein u/unu Jlepxateneit kapT corjacue Ha
nepenayy ux NepcoHajIbHBIX JaHHbBIX [Ipolieccopy Bo ucronHeHHne 00A3aTeNbCTB
orosopa.

4.3.15. B Teuenue 1 (OmHOro) OHA ¢ MOMEHTa MpuUcOoeIuHEeHHS K JloroBopy
npenocraButh  [Ipoueccopy  CBOM  TOBapHBIM  3HaK, HHOE  CPEACTBO
uHauBuayanu3aunu Knuenra B ¢popmare i ux pasmenienus B Cucreme. Knuenr
npenocrasiseT lponeccopy coriacue Ha pa3MelIeHHE €ro TOBApHOIO 3HaKa WIH
MHOI'O CpeJCTBa MHAMBHIyaln3auuu B CucTeMe Ha NepUoJ IEWCTBUS HACTOSILETO
Jorosopa.

5. Bomarpamaeﬂne Hpoueccopa N MOPAIOK pacueToB

5.1. Pasmep BozHarpaxaenus IIpouieccopa 3a mepuoj, paBHbI KaJleHIAPHOMY
MecsIy, HcUHcisieTcsi Ha ocHoBaHMM (CTaBKM BO3HArPAXKICHHUS COIIIACHO
[Tpunoxenwnto Nel.

5.2. Jlomyckaercs ynepkanwe u mnepednciienue [Iporeccopy Bosnarpaxaenus
IIponieccopa kak bankom, Tak u IIpomeccopom u3 cymmbl Onepanuii OIjiaThl,
noJyIexalux nepesoay Kmnuenry.

53. Cymwmber Omepanmii oIUIaThl, TMOJJIEKAIMHE TMepedncieHno KimeHry,
nonyckaerca nepeunciars Knmenty kak [Ipoueccopom, Tak u bankoM, 3a BBIYeTOM
BCEX YyIepkaHmid, KoTopble bank w/mmm Ilpomeccop BmpaBe OCYIIECTBUTH IO
HacToseMy /Jorosopy, B ToM uuciie Bo3HarpaxjaeHue [Ipomeccopa coriacHo 1.



5.1. Jloroopa, cymmy mtpadoB coriacHo pasnaeny 8 JloroBopa, cymm Onepanuii
BO3BpaTa/4aCTUYHOIO BO3BpaTa.

5.4. Kimuentr cornamaercs u nopydaeT IIpomeccopy ykaszath B JloroBope
JKBalpUHIa, 4TO baHK MMeEET NpaBo yAep:KUBATh U3 NEPECUUCICHUH, TTOAJIEKAIUX
nepesony Knuenry no Onepanusm, 1eHEKHbIE CPEICTBA:

e no OmnepanusM, TPOBEACHHBIM C HApPYyIIEHHEM YCJIOBHHA HACTOSIIETO
Jlorosopa, mpuMeHUMOTro 3aKoHoAaTenbecTBa PecnyOnnku Kazaxcran w/unu
npasua MIIC;

e 1o Omnepanusim, 3asBJICHHBIM DMUTEHTOM KaK MPOBE/IeHHBIC He J[epkaTenem
kapTthl (Dispute/Chargeback).

CTOpOoHBI COIJacHbl, YTO JOCTATOYHBIM MOATBEPKICHUEM TOTO, YTO ONEpalus
npoBeaeHa He JlepikaresieM KapThl SIBISIOTCA 3asiBIE€HUS DMHUTEHTOB, IMOJIyYECHHbBIE
baHKOM B 3JIEKTPOHHOM BH/IE WJIM C UCIIOJIb30BaHUEM (DaKCUMWIBHOW CBSI3U, W/WIIH
noareepxkaeauss MIIC, nonyuennble bankom u mnepemannbie IIpoueccopy B
AJIIEKTPOHHOM BHUJIE WIH C MTOMOIIBIO (PaKCUMHIIBHOM CBSI3H.

B ciyuyae B3bickanus bankom c Ilpoueccopa cymMMm ynepiaHuid, yKa3aHHBIX B
HacTosIlleM MyHKTe, B ¢opme mTpadoB mno OnepanusM, TPOBEIECHHBIM C
HapyILIEHHEM YCJIOBUHM Hactodmero /[lorosopa, NpuMEHMMOTO 3aKOHOJATEIbCTBA
Pecnyonmuku Kazaxcran w/mnm npasun MIIC, a Taxke mno Onepanusim,
3asBJICHHBIM OMHUTEHTaMU KaK IpoBeAeHHbIM He Jlepkartenem Kaptbl, KiueHT
00s13yeTcst B TedeHue 3 (Tpex) paboumx JHEH ¢ MOMEHTa MOJIydeHHUs TpeOOBaHMS
[Iponeccopa Bo3mecTuTh mocieanemMy ymiadeHHble [Ipornieccopom banky cymmbl
YAEPHKAHUM.

5.5. He mno3gHee mnSATHaALATOTO 4YHMCIAa MECALA, CIEIYIOLIEr0 3a OTYETHBIM,
[Ipoueccop nampaBnsier Kimenty AT 00 OKa3aHHBIX yciyrax 1o ¢opme
[Tpunoxenus: Ne2 x Hactosmemy JloroBopy, myrem go6aBieHus ero B Cuctemy. B
Clly4ae eciid 3a OT4eTHbIM nepuof IIponeccopoM He OBUIO MCIOIHEHO HHU OJHOIO
pacniopstkenus [lepxkarenst kapTel 0 coBepiieHun Omnepanuu B noib3y Kimenra,
IIponieccop BnpaBe He npenocTaBiATh KnueHTy AKT 00 OKa3aHHBIX yCIIyrax.

5.6. Ecnm B Tedenme 3 (Tpex) KaJneHAApHBIX JHEW C JaThl moiydeHus Akrta 00
OKa3aHHbIX ycayrax KiumeHnT He HampaBun cBou Bo3paxkeHusa lIponeccopy,
COOTBeTCTBYIOIME Yycayrn IIpomeccopa 3a OTYETHBIM IIEPUOA  CUHUTAIOTCS
OKa3aHHBIMHU B MOJTHOM O00BEME W Hajiexxamum obpaszoMm. [Ipu momydenun



Bo3paxkeHU# KimeHnra oTHoCcuUTENbHO AKTa 00 OKa3aHHBIX YCIyrax, B cliydae eciiu
BOo3pakeHUs1 KilneHTa OTHOCUTENBHO CYMM, CoJiepKalluxcsi B AKTe 00 OKa3aHHBIX
yciyrax, OynyT mpusHaHbl 00OCHOBaHHBIMU, CTOPOHBI OO0SI3YIOTCS B CPOK, HE
no3aHee 3 (Tpex) pabouux nHeW ¢ Aarel noiayudeHus I[IpoueccopoMm Bo3paxkeHU
KinueHra, cOCTaBUTh aKT O PACXOXIACHUM JAHHBIX U YYECTh COJEp)KAIUECS B HEM
CyMMbl B AKTe 00 OKa3aHHBIX yCIyrax 3a CIEIYIOLIUHA OTYETHBIM MNEPHO/I.
[Iporieccop HampaBisieT TOAMUCAHHBIN AKT B 2 (IBYX) K3EMILIsIpax Ha MOYTOBBIN
azpec, ykazaHHsiil B pazzaene 11.5 Jorosopa.

5.7. B Teuenue 3 (Tpex) paboumx aHEW ¢ MomeHTa mnonydeHust ot [Iporeccopa
3aKII04eHHOro AkTa 00 OKa3aHHBIX yciyrax Ha OyMakHoM Hocutene KimeHt
o0s3aH otnpaBuTh [Ipoueccopy OAMH 3K3EMIUISp MOAMMCAHHOTO CO CBOEH
CTOpPOHBI AKTa 00 OKa3aHHbBIX YCIyTrax.

5.8. Tlpu neoOxomaumocTu, B ciydae ecnu Knuent w/mnm I[lokymarens siBasieTcs
HepesuaeHToM Pecnyonuku Kazaxcran, npu okazanuu llponeccopom ycayr mo
HacTosmeMy [loroBopy npumeHsieTcs OOMEHHBIH KypC, YCTAaHOBJICHHBIH OaHKOM-
AMUTEHTOM UM OAHKOM-OTIIPABUTEIIEM.

6. YcaoBusi Bo3BpaTa/orMensl Onepanum

6.1. I1pu Bo3Bpate Jlepkarenem kapthl ToBapa, omiayenHoro o Kapre (otkase ot
paboThl, yCIIyTH), IpU OTMEHE omnepanuu oriatel KnmueHT ohopmiisier JOKyMEeHTHI
B COOTBETCTBHUU CO CJIEAYIOMIENA MPOLETYPOK:

6.1.1 orka3 ¢usmueckoro nmma — mnons3oBarens Caita Knuenta, Jlepxkarens
KapThl OT ToBapa MPOUCXOAUT MO MHULIMATHUBE JleprkaTensi KapThl B COOTBETCTBHH C
JEHCTBYIOIINM 3aKOHOMaTeIbcTBOM Pecniybnuku Kazaxcran;

6.1.2 mocne monydenus ot JlepxkaTenst KapTol TpeOOBaHUS O BO3BpATE yINIAYEHHBIX
cpenctB Ha cueT KapThl B COOTBETCTBHH C JEHCTBYIONIUM 3aKOHOJATEIbCTBOM
Pecniyonuku  Kazaxctan, a Takke COTJIacHO YCIOBUSAM IOJIb30BATEIHCKOTO
cornamenus, mexay Kimenrom u [lokynarenem, Kinenr:

6.1.2.1. mpoBepsieT HalMUYWE Olepaluu 1Mo omiaate ToBapa B cBOel 0aze JaHHBIX
(aBTOMaTH3UpOBaHHAs CcuUcTeMa pacueToB 3a ToBaper Kimenrta), a Takxe
MOATBEPKIAET BO3MOKHOCTh €€ OTMEHBI;

6.1.2.2. B cnyyae yCHENIHOW MPOBEPKH U MOATBEPIKIACHUS BO3ZMOXKXHOCTH OTMEHBI
omepanuu mo omiate ToBapa, popmupyer maHHbIe JIs coBepieHus Oneparuu



Bo3Bpata u 1nepenaet B Cucremy BMECTE C HOMEPOM M CYMMOM HMCXOIHOU
Onepauuu ¥ NPOYUMHU JAHHBIMU;

6.1.23. Cucrema c MoMmeHTa mnoaydyeHuss OT KiueHTa pAaHHBIX NpoOBepseT
KOPPEKTHOCTh (hopMmaTa JaHHBIX aJsi coBepuieHus Omepauuu BO3BpaTa, U, IpH
COOTBETCTBMM TMOJYYEHHOI'O 3alpoca YCTAaHOBJICHHbIM HOpPMAaTHMBaM, 3alpoCc W3
Cucremsbl nepenaeTcss DMUTEHTY;

6.1.2.4. mocie mnosydyeHHs OT OMHUTEHTa MOATBEPKIEHUS O MOJIOKHUTEIBHOM
pesynbratre Omnepanuu Bo3Bpata KimeHT 3aBepiiaer mnpoueaypy Bo3Bpara. B
clly4ae, eCiu TOATBEPXKIACHUE HEe TMOJYyYeHO B TeueHue 3 (Tpex) pabouux JHEH,
Knuent nuannuupyet nucbMeHHbI 3anpoc [Ipoueccopy.

6.2. Kimuent nopyuaer [Iporieccopy ykazats B JloroBope 3KBaiipuHra, uro:

- B CiIyyae OCYIIECTBJCHHUs IepeunciieHuss baHkoMm, cymma BO3BpaTa/OTMEHBI
B3UMaeTcsd baHKOM W3 CyMMBbl Moclenyroumux nepeduciennii KnueHty mo
Oneparusam oriaThl.

- B cllydyae oOcCylecTBiIeHusi  mnepeuucieHus  IIpoueccopoMm, cymma
BO3BpaTa/OTMEHBl B3uMaeTcss baHkoMm u3 cneunuansHOoro cuera Ilporeccopa.
Jlebutopckas 3a70/KeHHOCTh KimneHTa 1o onepanuu Bo3BpaTa/OTMEHBI MOJICKUT
HEMEIJIECHHOMY BO3MelleHuto KiuenTom.

IIpu stoM, mo OmnepauusiM Bo3BpaTa cymMma Bo3HarpaxiaeHus Ilpoueccopa,
yaepkaHHas baHkoMm paHee, He Bo3Bpamaercs. B ciywae, eciu cymma
nocineayroiero nepeurcieHus Kiimenty B TedeHue Tpex pabodux AHEH ¢ MOMEHTa
nosnydenuss Kimentom tpeboBanus Ilponeccopa (banka) o B3MMaHUM CYMMBI
OTMEHBI/BO3BpaTa HE JOCTUTaeT BEITUYMHBI CyMMBI BO3BpaTa/oTMeHbI Jlepkarerio
kaptel, Kmment mopydaetr IIpomeccopy obecrneunth B JloroBope 3KBaiipuHTra
HaJIM4YMUe pacropsbDKeHUs baHKy yaepKuBaTh CyMMBI BO3BpaTa/OTMEHBI 0e3
JNOTOJIHUTENbHBIX pacnopsikeHuil (akuenta) KimenTta w3 cyMM, NOAJIEKaIIUX
nepeBony Knuenty. B cimydae oTCyTCTBHSA/HENOCTATOUYHOCTH JIEHEKHBIX CPEICTB
JUISL  yOEpKaHUS CYMMBI BO3Bpara/oTMeHbl, KiueHT o00s3aH TepeurciInTh
[Ipoueccopy cymMmy BO3BpaTa/OTMEHBI Ha €ro CYeT, C IeNbl0 KOMIICHCAIHH
yimepba, BBI3BAHHOTO B3BICKAHMEM YKa3aHHOW CYMMBI BO3BPaTa/OTMEHBI C
IIporieccopa. JlaHHOE TepeUUCIICHUE JTOKHO OBITh OCYIIECTBICHO B TeYeHHE 3
(Tpex) paboumx aHed co AHS HampasieHus lIporeccopomM COOTBETCTBYIOLIETO
TpeOOBaHMS.



6.3. KiimeHT noaTBep:kaaeT, 4To yCTaHOBJIEHHbIE TyHKTaMu 5.4. u 6.1. HacTosmero
JloroBopa nopyuenus Knuenra siBisitorcst akientom Kinenta tpeboBanuii banka
Ha CIHMCAHME JCHEXHBIX CPEJICTB M3 CyMM, MOJyuiexamux nepeBony KimeHnty B
COOTBETCTBHMHM C HacTOSIIMM J[0roBopoM (3apaHee TaHHbII aKLEerT).

7. 3amuTa 0T HeCAHKIIMOHUPOBAHHBIX IJIaTeKel

7.1. Tlpoueccop ocymiecTBIsieT OKa3aHUE YCIyr, yka3zaHHbIX B 1.1.1. JloroBopa, B
COOTBETCTBHH C TPeOOBAHUSIMH CTaHAapTa 0€30MaCHOCTH JAHHBIX, BKIIOYAIOIIECTO
B ce0s tpedoBanus MIIC k oOecneyeHuto MHPOPMAILMOHHON 0€30MaCHOCTH —
PCI DSS.

7.2. Tloxymarens mpu ucnoib3oBaHuu Kapter s omnarel ToapoB Kimenta
NPOXOAHUT TPOIEAYPY HIACHTHU(PUKAIMN, YCTAHOBICHHYIO COTJIALICHUEM MEXIY
Jlep>katesieM KapTbl © DMUTEHTOM.

7.3. B cnyuyae mnomyuenus IIpoueccopom ot banka, Omurenta w/mnu MIIC
UHpOpMAIMK O TOM, YTO IJaTexk 3a ToBapbl, O KOTOpoMY Oblia IpOBEAECHA
Omnepanusi onjaThl, sIBISETCS HECAaHKIMOHUPOBAHHBIM, baHK BIpaBe MpOU3BECTH
ylepKaHue CYMMbl HECAHKI[MOHMPOBAHHOIO IUIaTeXa B COOTBETCTBUM C I1.5.4.
orosopa.

8. OTBeTcTBeHHOCTH CTOPOH M MOPSIIOK pa3pellieHusl CIIOpoB

8.1. Ilpouieccop He HeceT OTBETCTBEHHOCTH mepena [lokynaTeasiMu 3a UCTIOTHEHUE,
HeucnoaHeHne KinuenTom cBorx 00s13aTeNbCTB NIepe] HUMHU.

8.2. KumeHT caMoCTOSTeNnbHO paspemaer o0bie crmopsl ¢ [lokymarensmu,
BO3HHMKAIOIIUME B CIy4ae HECOOTBETCTBUSI CyMMBbI coBepiuieHHoro IIpoueccopom
nepeBoia Tapudam (npeiickypantam) Kinuenra.

8.3. B ciywae BCcTymiieHHs B 3aKOHHYIO CHIIY PEIICHHS Cy/la O B3BICKAHUU C
IIpomieccopa B mMOJB3y TPETHErO JMIA JACHEXKHBIX CPEICTB [0 OCHOBAHUIO
HEMPaBOMEPHOTO (B OTCYTCTBUE MUCBMEHHOI'O COTJIACHSI COOTBETCTBYIOILIETO JIUIIA,
npeaycMorpenHoro  m.  4.3.8.  Hactosimiero  JloroBopa) = MCIOJIb30BaHMS
[IpomieccopoM cpencTBa MHAMBHUIYATU3AUU JAHHOTO JIMIA, MPEIOCTABIECHHOIO
Knuentom B kadectBe TakoBoro, KmmeHT 00si3yeTcss pHu YCIOBHUU COBEPIICHHUS
[Iporieccopom aeicTBui, MPETyCMOTPEHHBIX a03a1ieM BTOPHIM HACTOSIIIETO



nyHkra, B TedeHue 10 (mecsitu) pabouumx JHEH ¢ [daThl  MOJTYYEHUS
COOTBETCTBYIOIIEH MpereH3uu [Iporeccopa ¢ NMpUI0KEHUEM KOMMHU BCTYIMUBILIETO
B 3aKOHHYIO CHJTY PEIIEHUs CyJia, BO3MeCTUTh [Iporieccopy yOBITKH, MPUUNHEHHbBIE
HapyIlIeHUEM CBOETO 00s53aTebCTBA, MpeaycMoTpeHHoro m. 4.3.8. HacTosiero
JloroBopa, B pa3mepe IIOJHOM CyMMBI, B3bICKaHHOW c IIpomeccopa B moisb3y
TPETHEro JIUIla HA OCHOBAHUU COOTBETCTBYIOIIETO Cy/1I€OHOr0 aKTa, a TAKKEe CYMMY
cyneOHbIx pacxoaos IIporeccopa.

B ciyuae npenbsBiaeHHs TpeTbUM JMIIOM Hcka K IIpolieccopy Mmo OCHOBaHUIO,
yKa3aHHOMY B a03amle MEepBOM HacTosIiero myHkTa, I[Ipoieccop o006s3yeTcs
yBeoMuTh KilMeHTa O NPUHSATUM TaKOro MCKa K MPOW3BOJACTBY U 3asBUTHh B
peABAPUTEILHOM CYyJe0HOM 3acelaHuM IEePBOM HWHCTAHIIMU XOAATaHCTBO O
npuBiedeHun KiueHTta K ydacTHIO B COOTBETCTBYIOIIEM JIEJI€ B KAYECTBE TPETHETO
Juna J1M00 COOTBETUHKA.

8.4. Ilpu napymenun Kiuentom ycrtanoBieHHoro m. 6.2. JloroBopa cpoka
NepeUrCIICHUsT JCHEXKHBIX cpenacts, Knument oOs3yercs yrmiatuth [Iporeccopy
HeycTOMKY B paszmepe 0,2 % (HOJb HENBIX JBE JNECATHIX MPOIEHTA) OT CYMMHBI,
NOJJIEKAILEH NEPEUNCIIEHUIO, 38 KaXKIbId IEHb POCPOYKHU.

8.5. Ilpomeccop He HeceT OTBETCTBEHHOCTH 3a BO3MOXkHbIe YOBITKH KineHnra,
CBA3aHHbIE C TMpekpameHuemM IlpomeccopoM OKa3zaHWsl yCayr, a TakKke
npekpaunieHneM bankom nposeneHust Onepanuii B ciaydasx, yka3aHHbIX B Il 3.4.,
3.6. loroBopa, a Takxe, €ciu He JoKa3aHa mpsiMas BuHa [Ipomeccopa B Takom
IpeKpaicHUH.

8.6. IlIpomeccop HE HECEeT OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO pabOTy W/WIH
BpEMEHHYI0 HepaboTocrnocoOHOCTh CHCTEeMbl, BBI3BAHHYIO HE 3aBUCSIIUMHU OT
[Iponieccopa npuuMHamMu, B TOM UHKCIE IO BHHE TPETBUX JIHUI, a TaKKe
00CTOSTENIHCTBAMU HEMIPEOJOIUMOMN CHJTBI.

8.7. KimeHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTH MOJYYCHHBIX UM YUYETHBIX
nanHelx  oT IIpomeccopa. Ilpoumeccop He HeceT OTBETCTBEHHOCTH 32
UCIONIb30BaHue JIMuHOrO KaOWMHETa TPETPUMHU JIMIIAMH, B CBSI3U C 4YE€M BCE
JEHUCTBHS, COBEpIICHHBIE C YycTporcTBa KimenTta mmbo ¢ HCHOIb30BaHHUEM
JImanoro xkabunera Knmenra, cuurarorcs aevcrsusmMu Kinenra.

8.8. Ecnm B pesynbrate ommbok/c60eB B pabote CHCTEMBI, TPOU3OMIEAIINX 10
npuunHe HapyumieHuss Knumentom mnonoxenuit n.m.2.9., 2.10. [JoroBopa, ObLI
npuunaeH Bpen I[lpomeccopy, I[lokymarenmsm/[lepxkarensm kapt, banky wu/unm
TPETHUM JIMLIAM, TAKOH Bpe MOJJICKUT Bo3MelleHH0 KITMeHTOM B MOJIHOM 00beme



B TeueHue 5 (mATv) pabouyux JHEH C MOMEHTA IMOJYYEHHS] COOTBETCTBYIOLIETO
TpeboBanus ot [Iponeccopa.

8.9. Illrpaduble caHkuuM, BbICTaBiIeHHblE B oTHowmeHuu [Ipomeccopa bankowm,
[loxynaTeneM W/WaM rOCYJapCTBEHHBIMU U KOHTPOJIUPYIOIIMMU OpraHaMu, JIMOO
TPETbUMH JIMLIAMHM BCJICICTBUE HApYIIEHHUS 3aKOHOAAaTelbcTBa PecmyOnuku
Kazaxctan W BO3HUKIIME BCIeACTBUE HapyuleHuss KineHToM nojoKeHui
HoroBopa u/unu 3akoHogatenbctBa PK, a taxke nmpuumnenssiii Ilponeccopy B
CBSI3M C 3TUM YyIepO, Bo3MmeniatoTcss KimeHToMm B MojgHOM oObeMe B TEUYEHHE 5
(msTH) pabouymx AHEH cO JHA MOJIyYEHHS COOTBETCTBYIOLIErO TpeOOBaHUSA OT
[Ipoueccopa.

8.10. Kaxnas u3 CTOpOH HeECeT CaMOCTOSTENbHYIO OTBETCTBEHHOCTh 3a
HapyILIEHHUE €10 HOPM 3aKOHOJIATENIbCTBA O 3aIUTE NEPCOHAIBHBIX JTaHHBIX.

8.11. JIrob6bie cmopsl u pazHoriacuss CTOpoH mo HacTosmeMy JloroBopy uin B
CBS3M C HHMM JOJDKHBI OBITh YpEryJlHpOBaHbl MyTeM IeperoBopos. [lperensus
CUMTAETCA HaJUIeKaluM 00pa3oM JOCTaBJICHHOW, €CIM OHAa OTIpPAaBJIEHA OJHOMU
CropoHoii Ha ropuauueckuil agpec aApyroii CTOpoHsbl, ykazaHHblil B [JoroBope uinu
Amnkere, 1100 Ha ANEKTPOHHBIN aapec npyroit CTOPOHBI, yKa3aHHBIN B HACTOAIIEM
JloroBope minu AHKeTe.

Cropona, nonyuuBmas [Ipetensuro, 00si3aHa 1aTh Ha Hee MUCHMEHHBINH OTBET B
teuenue 30 (TpuAaTH) KaJeHIapHBIX AHEH ¢ MOMeHTa noyuenus [Iperensun.
8.12. Jlio6wie cniopel U pasHoriacusi CTOpoH mo Hacrosiemy JloroBopy wid B
CBS3M C HHUM, KOTOpble HE ObUIM YpEeryjaupoBaHbI IyTeM meperoBopoB CTOpOH,
nojaJiexkar paspeuieHuio B Crienuain3upoBaHHOM MEXPailOHHOM 3KOHOMUYECKOM
cyje I. AlnMmarhl.

9. KonduaeHuaabHOCTh
9.1. ®dakr 3akmroueHus Hactosmero JloroBopa He paccMmaTpuBaeTcs CTOpoOHAMH
KaK KOH(pUAeHIIHATbHAS HH()OpMAIIHS.

9.2. CropoHbl 0053yIOTCSI HE pas[iamarh TPETbUM JHUIAM  CIEIYIONIYIO
WH()OPMAIIHIO:

e 00 ycioBusx HacTosmero Jlorosopa;



® O KOJIMYECTBE M CyMME IEpEeBOAOB, MH(pOpManus O KOTOPBIX MepeaaHa
Knnenry;

® O CTaTUCTHUYECKUX JAHHBIX, OCHOBAaHHBIX HAa CPaBHEHUU CYMM IE€PEBOJOB,
uHbopmalus 0 KOTOpbIx nepenana IlponeccopoM, U TaHHBIX O MEPEBOAAX
npyrux [Ipouneccopos 1o nepesony;

® npouyio HHPopMauuioo, nomydyeHHyro CropoHamu, MO0  CTaBIYIO
U3BECTHOM B XOJI€ BBIMIOJIHEHHUS CBOUX O0O0S3aTEIbCTB IO HACTOSUIEMY
JloroBopy, 3a HCKIIO4YeHHEM ciaydyaeB, koraa CropoHa o0s3aHa
PEeOCTaBUTh TaKyl0 MH(QOPMAIMIO B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Pecny6niuku Kazaxcran.

9.3. Ilpomeccop wumeer mnpaBo mnpenoctaBiath B MIIC, ymoaHOMOYEHHBIM
roCy/IapCTBEHHBIM OpraHam, baHKy cTaBiyl0 HM3BECTHOM B CBsi3u C JloroBopom
uHdopmanuio, kacawomyrocs Kiuenrta, Marasuna, Ilokynareneii, Bkitouas
CIeAyIOINe PEKBU3UTHI: HamMeHoBaHue Krmenta/Marasuna, BUH, Ttoprosoe
Ha3Banue Marasuna, @O ITlokynarens, IOpUINYECKHUI/TIOYTOBBIN ajgpec, HOMEP
tenedoHa/akca, agpec IEKTPOHHOU MOYTHI/caiiTa, YHUKAIBLHOTO ajpeca B CETH
Nutepuer (URL) MarasuHa, OaHKOBCKHME PEKBU3HTB, M T.1.) B MEIAX
UCIIONIb30BaHUs JNaHHOM uHpopmaruu B nporpammax MIIC mo obGecnedyeHuto
0€30MacHOCTU U MPEeA0TBPAIEHUIO MOIIIEHHUYECTBA pU npoBeAeHur Onepaiuii u
uHbIX nporpammax MIIC, a Takxke B 1Hensix oOecrneueHus KPYriIoCyTOUYHOTO
MH(POPMAIIMOHHO-TEXHOJIOTHYECKOTO  B3aMMOJEHCTBUS Mg oOecreueHus
BO3MOKHOCTU Tpou3BoaUTh Omnepanuu no nopydeHutro Jlepxkareneir Kaprouku,
IUIs1 yPEryJIMPOBAaHMS CIIOPOB MO MPETEH3MOHHBIM Onepanuusiy;

10. Cpoxk aeiicTBusI ¥ OPSAOK NpekpaieHus Jlorosopa

10.1. Hacrosmmii JloroBop nercTByeT B TeueHHe 12 (IBeHAAIATH) KaJICHIAPHBIX
MECSIIIEB C JIaThl €r0 3aKIIOUYCHHUS.

10.2. Cpoxk paetrictBus HacTosmiero JloroBopa aBToMaTHYECKH MpoIeBaeTcs Ha 12
(IBeHaqUaTh) KaJleHIAApHBIX MECSLEB B ciyyae, eciii HU oaHa u3 CTOpOH HE
yBegomiisier Apyryro CTOpoHY B MUCBMEHHON (GopMe Ha OyMa)KHOM HOCUTETE O
CBOEM HEXKEJIaHWM MPOJJIeBaTh CPOK JelcTBUs HacTosimiero /loroBopa He MeHee
yeMm 3a 30 (TpuaunaTh) KaJ€HIAPHBIX JHEW TO HMCTEUYECHHUsS CpoKa (B TOM YHCIE
ouepeHOro) ero neicTBusi. Takoe yBenoMiieHHe He paccmaTpuBaercss CTopoHaMu



KaK OJHOCTOPOHHUI OTKa3 OT UCIOJHEHNs Hacrosmero Jlorosopa. Cpok nencTBUs
HacTosmero JloroBopa MoeT OBITh MPOAJIEH B COOTBETCTBUM C HACTOSALIUM
IIYHKTOM HEOTPaHUYEHHOE KOJIMYECTBO Pa3.

10.3. Jwo0as u3 CropoH BmIpaBe B OAHOCTOPOHHEM TNOPSAJIKE OTKAa3aTbCsi OT
JNAJbHENIIEr0 MCIOJHEHUs Hacroswmero Jlorosopa. [limg 3Tux Lened oHa B
MMCbMEHHOM (hopMe yBETOMIISIET APYTYIO CTOPOHY O CBOEM HaMEpPEHUU OTKA3aThCs
ot ucnojiHenus JloroBopa He mo3aHee, yeM 3a 30 (TpuanaTh) KajJeHIapHBIX THEH
70 TpeanojiaraeMoi aThl 0TKa3a OT HCIOJHEHUs. YBEIOMIJICHHE JIOJKHO OBITh
C/IeJIaHO B MUChbMEHHOM (hopMe Ha OYMa)KHOM HOCHUTEIIE U COJIEPKaTh yKa3aHUE Ha
NpUYMHY pacTopkeHus JJorosopa.

10.4. B orHomeHuuM yKazaHHOrO B TyHKTe S5.4. Hacrosmero JloroBopa
oOs3atenbcTBa Knunenrta Bo3mectuth llpoueccopy ymnadennsie banky cyMMmbl
yaepxaHuii, otHomeHuss CTOpoH npojaoikatoTcs B TeueHue 180 mHel ¢ MomeHTa
npekpaieHus Hacrosiero Jlorosopa.

10.5. Bce mpoune o6s3atensctBa CTOPOH 10 HactosiiemMy JloroBopy, BOSHUKIITUE
710 €T0 MPEeKpaIIeHUs, COXPAHIIOTCS BILIOTH 10 UX MOJHOTO UCTIOIHEHUS.

11. IIpo4ue ycaoBus

11.1. Bce npuiioxeHus K HacTtosAmeMmy J[oroBopy sIBIIIOTCSL €T0 HEOThEMIIEMBIMU
YacTIMU.

[IpuiioxkeHrss HAa MOMEHT 3aKIIFoYeHus JJoroopa:

Nel. Ankera Knuenra;

No2. ®opma AkTa 00 OKA3aHHBIX VCIVIaAX:

No3. TpeGoBanus k Cairy.
Ne4 3asBieHune 0 MPUCOSIMHEHUH

11.2. B cootBerctBuu ¢ 4.l ct. 402 'K PK IIpomeccop umeer mpaBo BHOCUTH
U3MeHeHus: B ycioBus JloroBopa c yderoM TpeOOBaHUN 3aKOHOMATEIHCTBA
Pecniyonuku Kazaxcran. Ilpu stom wu3menenus, BHeceHHble [Ipomeccopom B
JloroBop, cTaHOBATCS 00s13aTenbHBIMU isi CTOpOH uepe3 7 (CeMb) KaleHAapHbBIX
IHEeW ¢ aatel pa3mereHus l[Iporeccopom HOBOM pemakiuu oroBopa Ha caunte
IIponeccopa wiu B Cucreme.

11.3. CtOopoHBI TPU3HAIOT HAICKANUM O00pa30M HANPABICHHBIMU JIOOBIC
YBEJIOMJICHUS U KOPPECHOHACHIMIO B CIydae, €Cclid OTIpaBKa COBEpIICHA B
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https://paymtech.kz/pdf/%D0%BE%D1%84%D0%B5%D1%80%D1%82%D0%B0-4.pdf

MMCBMEHHOM (popme mo aapecy, ykazanHoMy B [loroBope u Ankere. Hapsay c
5TUM, CTOPOHBI MPU3HAIOT HAJJIEKAILUMHU CIEAYIOUIUE CIOCOObI YBETOMIICHHS 110

Jorosopy:

® TIOCpPEJCTBOM pa3MelleHuss uHpopMauuu Ha caite [Iponeccopa wiu B
Cucreme — U1 yBeioMieHH 00 n3mMeHeHusx B Tekcte Jlorosopa, Tapudax,
UHBIX JOKyMEHTaX, KacalolMXCs LIMPOKOro Kpyra JHI, a TakKke o0
OTKJIOHEHHUAX B pexxume u rpaduke padotsl [Ipoueccopa u Cucremsi;

e tocpeacTBoM pasmenieHus [Ipoueccopom nudopmanuu B JInunom kaOunere
Kinnenra — myig yBeIOMJIEHHII M HOBOCTEW, KacaloIIMXCA KaK IIMPOKOIO
KpyTa JIll, TaK U nepcoHanbHo Knuenra;

® C HCMOJb30BAaHUEM IJIEKTPOHHOM MOYTHI, yKka3aHHOM KiueHToM B AHKeTe —
IJI1  YBEIOMJIEHHH, oOTnpasisieMbix IIpomeccopom B aapec Kimenra o
COOBITHSIX, KacaloUuluxcs Kak IMIMPOKOTO Kpyra JHUIl, TaK W MEPCOHAIBHO
Knuenra.

11.4. Hu onna u3 CTOpOH He BMpaBe MepelnaTh CBOM MpaBa W O0S3aHHOCTH TIO
HacTosieMy JloroBopy TpeTbUM JiMLiaM 0€3 MUCbMEHHOI'O Ha TO COTJIACHS IPYrou
CTOPOHBI.

11.5. CropoHBI COriIacoBHIBAIOT, YTO JIMLAMHU, OTBETCTBEHHBIMM 3a HCIIOJIHEHHE
HacTtosiero JloroBopa, Ha MOMEHT €r0 3aKJIIOUEHUS SIBISIOTCS:

OT NPOLECCOPA
IIo o0muM BompocaM, CBSI3AHHBIM €
HCMOJTHEHHEM JI0roBopa

O
AT Tenedon:

MIPOJIaX
+7 777 27000 73

ITo Bcem E-mail:

BOIpPOCaM info@olapay.kz

IIo ¢puHaHCOBBIM BOnpocam

E-mail:

byxranrepus

finance@olapay.kz
ITo TeXHMYECKHUM BOIIPOCaM



mailto:info@olapay.kz
mailto:finance@olapay.kz

Cmyx6a E-mail:
noJIep KU | support@olapay.kz

PEKBU3UTHI U MMOAIMUCU CTOPOH:
MMPOLIECCOP: KJIUEHT:

TOO «OL&ADD Finance Group»

BMH 220840010299
NHNK KZ128562203116433418

AO «bank LentpKpeaur»
BUK KCIJBKZKX

Email: support@olapay.kz
Caiit: www.olapay.kz
Ten.: +7 777 27000 73

+ 7700 123 45 20

Jupextop TOO
Hckaxos O.111.
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3asiBjieHHE O NMPUCOCANHECHUHU K YCJIOBUAM

Ipuioxenne Ne 1

JloroBopa npucoeJuHeHHs1 HA OKAa3aHHE YCJIYT TEXHMYECKO MOIIeP:KKU MPH
OCYLLIeCTBJICHUM NepPeBOo/10B GU3NYeCKNX JINL 0e3 OTKPbITHS CYeTa, AaJiee 1o

r. AJIMaTbhl « »
IlomHoe HauMeHOBaHUE
(mamnee o TEKCTY

«[Ipeanpusruer):

TeKCTy — 3asiBJIeHHE

202 1.

COKpaIIIeHHOC HaAanMMCHOBAHHUC:

IOpuanueckmii ajzpec MecTa
HAXO0KJICHHS

dakTHYeCKui ajzipec MecTa
HAXO0KJICHHS

Caenenus 0 PYKOBOJIUTEIIE
NPEANPUSATHS:

BUH/MUH:

JloMeH MHTEepHET-CcanTa:

BbankoBckue PEKBU3UTHI (st
BO3MEIICHUS ):

Pacuetnsiii cuér (MUK):
HanmenoBanue OaHka:
BUK Ganka:

BbMH banka:

Tenedon/dDaxc:

AJlpec 3IEKTPOHHOM MOYTHI:

Bun nestensHOCTH:
MCC:
OOGOopOTHI:



Boznarpaxnenue Ilpoueccopa B %
OT CYMMBI ONI€pAIIH:

1. PykoBOACTBYsICh JE€HCTBYIOUIUMM 3aKOHOAaTenbCcTBOM Pecnyonuku Kazaxcran, a
TaKKe  MpaBWIaMd M TpeOOBaHMSIMH,  YCTaHOBIEHHbIMU  JloroBopom

MMPHUCOCTUHCHU A Ha OKa3aHHuc yciayr
TEXHUYCCKOMN MMOAACPIKKH Ipu OCYHICCTBJICHUU NepeBO 0B
(I)I/ISI/I‘I€CKI/IX JINI oe3 OTKPBITUA, AAJICC IIO0 TCKCTY — I[OFOBOp, HpeI[HpI/ISITI/Ie

BBIPAYKAET CBOE JKEJIaHUE MPUCOEAUHUTHCS K JIoroBOpY B 1I€JIOM U MPEIbSIBISET, a
Olapay, nanee no Texkcty — Ilponeccop, nmpuHHMaeT Hacrosiiee 3asBICHUE O
npucoenuHeHUn K JloroBopy Ha ocHOBaHMM cTaThu 389 ['paxaaHCKOro Kojaekca
Pecny6nuku Kazaxcran.

2. Hacrostmmum [lpeanpusitue TOATBEPKAAET BCIO TOJHOTY, TOYHOCTh H
JIOCTOBEPHOCTh JAHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHUU, 3aMOJHEHHOM H
npenoctaBieHHoM  [Ipennmpusituem  HapouHo B Olapay, a Takxke B
IPEeIOCTaBICHHBIX JJIs 3aKItoueHus JloroBopa JOKyMeHTaXx.

3. Hacrosmum Ilpennpusitue mnoarBepxaaeT ¢GakT O3HAKOMIIEHUS CO BCEMH
ycnoBusiMu - JloroBopa, BKIOUas W UHGOpPMAIMIO O pa3Mepe KOMHUCCUU
[Ipoueccopa, u o00s3yeTcss coONOAaTh MpaBujia M BBINOJIHATH TpeOOBaHMS,
yCcTaHOBJIEHHbIE J[OroBOpOM, a Takke MpeaocTaBisITh o TpedboBanuto [Ipoieccopa
mo0yro uHOpMaIMI0, HEOOXOIWMYIO JUIsl TPUCOCIWHEHUS U  BBIOJIHEHUS
ycioBul [orosopa.

4. TlocpemctBoM  moamucaHusi  Hacrtosimiero  3asBiueHust  [Ipeanpusrtue
IPEeIOCTaBISIET CBOE  corjlacue Ha  o0paboTKy  JIOOBIMH  CIIOCOOaMHU,
NIPEeyCMOTPEHHBIMU 3aKOHOJATEIhCTBOM PecnyOmuku KazaxcraH KOHTaKTHBIX
JAHHBIX, YKa3aHHBIX B 3asBICHUH, WHBIX JaHHBIX, MPEIOCTABICHHBIX
[Ipennpustuem npu 3aKiaroueHUU U ucnojiHeHuu Jlorosopa. Hacrosdmee coriacue
naet mnpaBo Ilpomeccopy B mnepuon aevctBus JloroBopa W 10 CPOKOB,
YCTAHOBJICHHBIX HOPMAaTUBHBIMH JOKYMEHTaMHU, B TeueHue KoTopbix [Ipomeccop
o0s3aH XxpaHuTh nHPopMmanuo o Ilpennpusituu 00padbaThIBaTh MPEIOCTABICHHBIC
JAHHBIE C TIOMOIIBIO CBOUX MPOrPaMMHO-AMNMAPaTHBIX CPEJICTB.



PykoBoaureas Ipexnpusarus

(®UO)
(moamuch)

Ileuatn
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